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 Requirement Purpose Meets or 

exceeds 

1. Serves multiple counties in the 
proposed service area 

(CYI - Hall, Howard, Hamilton, 

Merrick, Adams, Buffalo, Dawson, 
Phelps, Kearney, Clay, Harlan, 

Franklin, Webster, and Nuckolls)(CR-

Hall, Sherman, Valley, and Greeley) 

An agency must have ties to the 
service area and be familiar with 

services and resources within the 

counties. 

 

2. Has the ability to provide timely 
emergency services through the 

provision of vouchers or payment for 

housing, utilities, and/or basic needs. 

Clients may have financial needs that 
need to be funded immediately on an 

emergency basis or within a short time 

frame. An agency must have the ability 
to access and process funds as needed. 

 

3. Knowledge of formal and informal 

resources for children, families and 

older youth in the service area.  

An agency must have connections to 

agencies that serve children, families, 

and older youth and a good knowledge 
of services in the area. 

 

4. Have basic needs services as a part of 

their existing mission or purpose, and a 

systems approach to aligning these 
services and resources with CN.  

 

Agency views CN as a component of a 

system within the agency and the 

service area.  

 

5.  Has experience and capacity in 
supporting families and youth in 

obtaining basic needs and access to 

additional services through the use of 

multiple funding sources, including N-
HAP, Salvation Army, and other 

community resources and informal 

services.  

Community Response and CYI 
requires the alignment of multiple 

funding streams and resources to 

assure effective use of community 

resources. 

 

6. Have a service orientation to the 

persons served including knowledge 

and practices for serving persons in 

poverty and a trauma informed service 
system.  

CYI and Community Response are 

voluntary services.  The life 

experiences of those receiving services 

necessitate non-judgmental and 
supportive attitudes and skills.   

 

7.  Be able to provide culturally responsive 

services to a diverse population.  

All partners in the CR and CYI 

systems provide culturally responsive 
services.  

 

8. Be a neutral agency 

 

The Central Navigation entity may 

provide direct access to basic needs 

resources but is not likely to be the 
entity providing coached or care 

managed services.  

 

9. Be accessible  

 

An agency must have multiple 

communication tools available for the 
target population and ability to ensure 

that clients can get to their location 

 



when needed. 

 

10. Have qualified Financial Management 
and Capacity 

 

An agency must be able to provide 
proof of two-years of successful audits 

and financial management policies; 

must have the ability to provide a 
timely response for consumers and for 

payments. Must be eligible to contract 

with the State of Nebraska and Federal 

agencies.  

 

11.  Demonstrated competence in grant and 

project management with high 

organizational skills and timeliness of 
reporting.  

Central navigation is part of two larger 

H3C initiatives. Adherence to 

evaluation protocols and timeliness of 
reports is essential to the greater 

system development.  

 

12. Has expertise in inter-agency 

coordination and communication 

Many in the target population may 

have involvement with a variety of 
community services. Services need to 

be coordinated with the agencies with 

which the client is involved.  

 

13. Have skills and abilities to collect data 

and work with an evaluation team. 

 

The H3C will work with the agency 

and the local evaluator to develop and 

collect data and evaluation materials.  

 

14.  Has experience working with 
management information systems.  

CR and CYI may at some point move 
to a shared MIS system that would be 

used by Central Navigation.  

 

15. Has demonstrated experience working 

with and active involvement in a 
collaborative team 

Understands collaborative work and 

Collective Impact work and will be 
accountable to the CR and CYI teams. 

 

16.  Is a partner with H3C in connecting 

with service providers in the project 
area to develop partnerships and an 

effective referral system. 

Central Navigation is a component of a 

system that all parties and partners are 
responsible to develop and maintain.  

 

17. Commit selected agency staff to the 

statewide Central Navigation 
subcommittee. 

Central Navigation is part of a 

statewide effort to develop common 
policies and practices for prevention 

services in Nebraska.  

 

 


